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CSSI, Inc. Appraised at CMMI Level 2 
 

Washington, DC – CSSI, Inc. today announced that its National Security Division has been appraised at 
Maturity Level 2 of the CMMI Institute’s Capability Maturity Model Integration (CMMI), reaffirming 
the company’s continued commitment to employing industry best practices. This appraisal was 
performed by PI-21, revalidating CSSI’s continued commitment to employing industry best practices. 
This included the assessment of CSSI’s Supplier Agreement Management process, which demonstrates 
that CSSI’s subcontractor management processes are compliant with industry best-practice standards as 
well as other process areas, including requirements management, project planning, measurement and 
analysis and more. 
 
CMMI is a process improvement approach that provides organizations with the essential elements of 
effective processes that ultimately improve their performance. An appraisal at maturity level 2 indicates 
the organization is performing at a “man-aged” level. At this level, projects have ensured that processes 
are planned and executed in accordance with policy; the projects employ skilled people who have 
adequate resources to produce controlled outputs; involve relevant stakeholders; are monitored, 
controlled, and reviewed; and are evaluated for adherence to their process descriptions.  
 
“Our clients can remain confident that CSSI projects implement these best practices and use a 
sophisticated, mature, and industry-recognized set of activities that are repeatable,” said John Coleman, 
vice president of CSSI, Inc. 

============== 
 
About CSSI.  CSSI, Inc. partners with government and commercial clients to deliver engineering, 
technical and management solutions to complex, high-consequence challenges affecting both military 
and civilian, public and private transportation systems. Leveraging deep roots in aviation, CSSI, Inc. 
pioneers innovative analytics and best practices that enhance productivity, decrease costs, and improve 
safety.  Founded in 1990, CSSI, Inc. employs nearly 300 professionals, has offices in five locations and 
supports clients throughout the United States and globally. For more information on CSSI, Inc., please 
visit www.cssiinc.com. 
 
About CMMI.  CMMI is the result of more than 20 years of ongoing work at Carnegie Mellon 
University by members of industry, government, and the Software Engineering Institute. Powered by 
Carnegie Mellon, the CMMI Institute is working to build upon CMMI’s success, advance the state of the 
practice, accelerate the development and adoption of best practices, and provide solutions to the 
emerging needs of businesses around the world. 
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